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) Tools of the Trade ABC Online Help Production Guide
E M arning Conventions
__ Branding Standards The purpose of the ABC Online Help Production Guide is define the work procedures and the standards for

T':'pif: St'uc_t””_a producing online help for the ABC Agency Application. The content will describe:
ﬂ Testing Guidelines

ﬂ Change Higtary
2] Wersian Cantral
" icln Depiyment Project Structure Outlines the general structure for the ABC Online Help project.

Section What it Covers

Tools of the Trade Cowvers the tools and software used to produce and maintain a Help
project,

Maring Conwventions How the topics are named in the Help.

Branding Standards Covers the ABC Compnay's Branding standards,

Topic Structure Cutlines the structure of a help topic.

Testing Guidelines Covers the testing guideline far the help system.

Change Histary How to document changes to the Help project.

Yersion Control How each release of the Help is stored.

Help Deployment How, what and where the various formats of the ABC Online Help is
deployed.

Last updated: 04-10-2012

This is a WebHelp example of an Online Help Production Guide which
includes a style guide, version control and deployment instructions.




