PST User Guide Development and Style Guide

1 Document purpose

This document describes the PST User Guide development and style guidelines. It describes the style
standards of the topics and the deployment of the user guides to Production. This is a ‘living document’
that should be updated whenever changes to the PST User Guide development or style guidelines occur.

2 Overview

The PST User Guide is a WebHelp (HTML) online user guide created with the RoboHelp help authoring
software. It is a single source help that is used to create separate user guides for the Northwest.
Conditional tags are applied to the images, content and topics in RoboHelp so that a user guide specific

for each region can be generated.

An example of the PST User Guide is below.

(& PST User Guide N
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I Conterts ¥ Search
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@ Accessto PST
@ Log onto PST

Log out of PST
@ Set preferences
@ Choose a provider
@ Search for patient
@ Screen basics

@ View a panel

@ View a patient s detail

Print today’s Patient Reports
Print today's Patient Handouts
@ Print Patient Handouts for Dental
@ Fun 2 Panel Query

@ Run a Care Gap Query
Request a bithday lstter
@ View panel by diseaze

@ View parel by risk factor
@ View panel visit info

@ View panel vitals

PST Updates

PST Glossaries
@ Contact Us

User guide version

Home = What is PST?

What is PST?

The Patient Support Tool (PST) is a health informatics tool designed to allow panels to
be worked proactively and make it easier for health care teams to identify patient care
needs.

PST allows you to view one or more physician’s panels, and to easily identify those
patients that have one or more care gaps (a care gap being a screening, or a lab, or
perhaps a drug therapy that is indicated due to the patient’s condition and age). Most
of the care gaps have been defined according to HEDIS guidelines.

PST has a number of predefined views of the physician’s panel based on risk factors,
disease and visit information. PST also has a Panel Vitals section which gives a
graphical representation of a physician’s panel care gap satisfaction rankings and
patient demagraphics.
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Content that is associated with a conditional tag will have colored-specific hash marks covering it. An
example of content with the Online conditional tag would have green hash marks as shown below:
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5.6 Hyperlinks

This section discusses hyperlink behavior.

5.6.1 External hyperlinks

Whenever you add a hyperlink to an external file, remote topic or website, it is best to display the page
as a new window. You can do this by selecting New Window in the Display in Frame field in the

Hyperlink Properties.

Hyperlink e |

]

Link to: B http//elvis.or kp .org/mwpst Aogin.cfm

Hyperink Options
@) Display in frame:

Digplay in custom-s -8

Farent FIEI'HE
‘Whale Page
Screen Tip text:
Select destination file or URL) Preview
(2 Remote URLs -

& hitp:/ielvis.or.kp.orahipstlogin.cfm

B hitp:liehvis.or.kp.ora/nwpstlogin.cfm

5.6.2 Internal hyperlinks

Links that point to a section or topic within the PST User Guide should use the Page Default option in

the Display in Frame field in the Hyperlink Properties.
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8.1.1 Bubble callouts

When you want to draw attention to a feature on a PST screen with an explanation or instructions, you

can use a bubble callout graphic. An example of this can be found in the Support Center topic.

Support Center/FAQ .
Search FAQs and PST .
(Glossaries for topics. 7
Search FAQ and Glossaries - 74
Search for: Search

FAQ categories. Click the
text to go to the guestions
for that category.

Frequently Asked Questions ‘ﬁ -

Caregaps (Topics 26) Data sources and timeliness(Topics 1)
Disease Registries (Topics 2)  Long Term Care and Homebound (Topics: 2)

Medicare (Topics 7) Membership (Missing patients) (Topics 2)
Ob/Gyn (Topics: 6) Opiate Therapy Plan (Topics &)

Outside care (Topics 7) Paneling issues (Topics 1)

Patient Refusal (Topics 2) Pediatric Immunizations (Topics 7)

8.1.2 Note callouts

When you want to add additional instructions to a screen shot, you can use a note callout graphic. An

example of this can be found in the Choose a Provider topic.

Primary Care[+]

Press the CRTL key
—— when selecting
(All Locations multple providers.
Select one or more providers....

ALBRIGHT, DAWN =
ALSOPS, ALBERT

ALSOPS. TIMOTHY
ALSPICE., HERB
ALSPICE, GINGER

ASPENS, AMBER

ATWOOD, MARGARET
AXLE, ROD Choose Provider

Choose patient
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8.5.2 Image screen tips

An image screen tip is additional information describing the image when you hover your mouse over an
image. Screen tips make webpages more accessible for users with disabilities. When you add a new
image to a topic, type a brief description of the image in the Screen tip field of the Image Properties. An
example of a screen tip for the request sent screenshot would be “request sent image.”

Image - ——— &J
Image | Gallery

[ =1a -0y =1l =t contact us sent jpg
Images in project folders: Preview

|2 Top Level Folder -| 2
Tl pst_comp_panel_nw.jpg - Thank you. Your message has
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Eﬁ{pst_mntact_us_.?_hi.jp-g |:|
ﬂp@t_{:onta{:t_us_E_nw.jpg
Eﬁ{p@t_oontact_us_.?»_hi.jp-g
fﬁ_ﬁfpﬁt_mntact_us_.?p_nw.jpg
Eﬁ{pﬁt_mntact_us_-‘i_nw.jpg
?_@Epﬁt_mntact_us_f'_nw.jp-g

E[ pst_contact_us 6 _nw jpg I
{® pst contact us_sentjpg R i
Text wrapping 1
Z = E )
== == 4 11 }
Mone Right
Screen tip: request sent image ALT tead: request sent
Resource Manager... ] l Size... l [ Margins... ] l Borders... ]

oK) (Gmea ][ o

8.6 Image maps

There are a few topics in the PST User Guide that utilize image maps. An image map allows the user to
click on a “hotspot” in an image and jump to a different area of the topic. Select Image Map from the
Insert menu at the top. See Screen basics topic in the PST User Guide for an example.

8.6.1 Changing a screenshot with image maps
If you update a screenshot that uses image maps in a topic, follow the same steps as Modifying existing

screenshots. The image will be replaced, leaving the image maps intact in the topic. Review the image in
the topic and make sure that the hotspot outlines are still lined up correctly around the area on the
screenshot. Move or adjust the hotspots, if needed.

Note: Make sure you test all the hotspots on the image in the topic.
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